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Download 

COOV app can be downloaded from Google Play Store or Apple App Store.

1. Open Play Store (for Android) or App Store (for iOS).

2. Search for ‘COOV’.

3. Select ‘Install’.

4. COOV app installation complete.

COOV Application Scenario



You can select a 
language to use in 

the app. After 
selecting your 

preferred language, 
press ‘Confirm’ to 

go to the next step.

*Korean and English 
are offered first, 

and more languages 
will be added with 

future updates.

You can press the 
arrows on the right 

side of each consent 
form to review the 
details. Pressing 

‘Consent to All’ and 
then ‘Confirm’ will go 
to the next screen for 
identity verification.

There are 5 
descriptions about 

COOV. Pressing ‘Next’ 
will show the next 

characteristic 
description, and

pressing ‘Skip’ will 
show the language 
selection screen.

This is the first 
page after 

launching COOV 
app.

In this first step of using COOV, you can read about COOV’s features.
You must select your preferred language and region, and also provide consent to personal data collection & terms of use, to start using COOV app.

You can select the 
country that you 

are in. After 
selecting a country, 
press ‘Confirm’ to 

go to the next step.

User Consent (Pre-Issuance)

Selected Selected
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By using the self verification service provided by your cell phone carrier (PASS or SMS verification), you can successfully verify your identity and receive your 
identity credential upon the completion of the verification.
In order to use PASS for your verification, you must have PASS app downloaded on your device. SMS verification can be done without PASS app.

Issuance

This screen is to 
start your identity 

verification. 
Pressing the ‘Get 

Verified’ button on 
the card will take 

you to the identity 
verification step.

Even without 
getting your 

identity verified, 
you can still use 

‘Verify Credentials’ 
and ‘Settings’ 

features.

You must select your 
cell phone carrier 

and provide consent 
to the terms of use, 
in order to proceed. 
After the selections, 

press ‘Next’ to 
proceed to the next 

step.

After successfully 
verifying your 
identity, press 

‘Confirm’ to 
complete the 
verification.

If you already have 
the carrier’s PASS 

app installed on your 
device, pressing 
‘Confirm’ after 

entering your name 
and phone number 
will automatically 

verify your identity 
by using PASS app.

If you don’t have 
PASS app installed, 

you can press ‘Verify 
via SMS’ button.

To verify your 
identity without 

PASS app, enter your 
name, first 7 digits 
of your SSN, your 

phone number, and 
the security text, 
and then press 

‘Confirm’.
After receiving your 

verification code, 
enter the code and 

press ‘Confirm’ again.

If you have previously downloaded COOV 
app and completed your identity 

verification on another device, you will 
receive “Are you using a new device?” 

message. Pressing ‘Continue’ button will 
complete the identity verification 

process and automatically resets COOV 
app installed on another device.

If you have already verified your identity on 
another device
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After completing your identity verification, you can receive your COVID-19 vaccination credential.

Issuance

This is the first 
screen you see 

after completing 
your identity 
verification.

‘Identity Credential’ 
can also be used to 

verify your age 
classification.

To receive your 
COVID-19 

vaccination 
credential, press 

‘Receive My 
Credential’ button.

If you have received 
your COVID-19 
vaccine, your 
vaccination 

credential will 
appear on the 

screen.
Review the 

information on your 
credential, and 
press ‘Confirm’.

Once issued, your 
COVID-19 

vaccination 
credential will 

appear as a card on 
your ‘My Credentials’ 

tab.

If you have not been vaccinated yet, or if your 
vaccination record cannot be found in KDCA’s database, 

you will see the message “No Vaccination Credential 
Found”. You may not be able to receive your vaccination 

credential for up to 24 hours after your vaccination.

If the credential is not automatically received:

COOV Application Scenario



You can present your Identity Credential. Select your Identity Credential card and then present its QR code to the recipient.

Presentation

You can present your Identity Credential. Select your Identity Credential card and then present its QR code to the recipient.

You can select 
which credential 

card to present. If 
you want to present 
‘Identity Credential’, 
press the ‘Identity 
Credential’ card to 

proceed.

This is a detailed 
Identity Credential 

card.
Pressing the 

‘Credential QR code’ 
button located on 

the bottom will 
generate an one-
time QR code that 

includes the 
information that 
you are sharing.

One-time QR code will 
renew every 15 seconds. 
A same QR code cannot 

be reused.
Required Information

and Additional 
Information that you are 

presenting will be 
displayed below the QR 

code. You can select 
which Additional 

Information to present 
by pressing ‘Select 

Information to Present’.

Present your QR 
code for your 

recipient to scan.

On ‘Select Information’ 
screen, you can 

activate the buttons for 
Additional Information, 
such as Name, Date of 
Birth, Nationality, etc. 
Pressing ‘Confirm’ will 

generate a QR code 
that includes the 

selected Additional 
Information.

*Some information, such 
as Passport Number and 

Photo ID, is not yet 
available.

If your credential 
has been 

successfully 
delivered to the 

recipient, 
“Verification 

Complete” message 
will appear on the 

screen. Press ‘Close’ 
to return to the 

main screen.
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You can present your vaccination credential. Select your vaccination credential card press ‘Credential QR Code’ to present your vaccination credential QR code.
In addition to the required information, you can selectively choose additional information to present to your recipient.

Presentation

This is a detailed 
page of the COVID-

19 Vaccination 
Credential.

You can press 
‘Credential QR Code’ 

located on the 
bottom-right corner 
to create a QR code 
that will be used to 

present your 
information.

The Required 
Information for 

presenting a 
vaccination credential 

are Vaccine Dose, 
Vaccine Manufacturer, 

Vaccination Date, 
Country of Vaccination, 

Clinic Site, Vaccine’s 
Lot Number.

If you want to present 
Additional Information, 

you can press ‘Select 
Information to Present’.

This is a screen for 
selecting which 

information to present. In 
addition to the Required 

Information, you can 
activate the buttons next 

to Name, D.o.B., 
Nationality, etc.

By pressing ‘Confirm’, the 
activated information will 

also be presented.

*Some information, such as 
Passport Number and Photo 

ID, is not yet available.

This screen shows 
your QR code that 
includes additional 

information to 
present, which are 
highlighted in a red 

color.

Select the 
credential card you 

want to present.
For example, by 

pressing the COVID-
19 Vaccination 

Credential card, you 
will open the 

credential’s detailed 
page.

If your credential 
has been 

successfully 
delivered to the 

recipient, 
“Verification 

Complete” message 
will appear on the 

screen. Press ‘Close’ 
to return to the 

main screen.
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